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Introduction

KITD is a world -class | nformation Technology solutions , Website Design and
development company. It is a member of Architecture and Engineering Office (AEO)
Jeddah, Saudi Arabia, established in 1964. KITD provides integrated IT Solutions
that increase pro ductivity yet reduce costs. This enables our clients to do what they
know best. Get on with their business. Listen to our clients' requirements, and after

go through the analysis and design of the system, present the client with the best

and most cost -effe ctive solution according to their needs. As are proud of the quality

of service we provide, want our clients to do the same. Therefore we constantly
monitor their systems in order to prevent and resolve any problems that might arise.

Keep them up to date w ith the current industry trends so they can sustain that
competitive edge. Provide scalable solutions that can grow together with your
business. Believe in the personal touch, therefore we are always happy to talk to our
clients, listen to their opinions, needs and ideas, and we strive to improve ourselves
through their feedback. Whilst is a technology company, also realize that good
people are critical to the success of any business. Pride ourselves on the skills and
professionalism of our staff, and inves t heavily in their training and development.
When you receive customer service from - whether it's via email or on the phone -
want to ensure that you are in contact with the best and brightest in the industry

today. Whether you need a web site (Internet or intranet), database application, web
hosting, co -location, leased -line, VPN, network security, hardware/network
maintenance, or any other technology product or service, will approach the task with

you in mind, in order to provide you with a creative, attr active and efficient solution.

Mission

Our business is the future. Strive to enhance the technology that people and
businesses use to connect and interact with employees, customers, and the world.

Our commitment is to our clients and the quality of inno vation that provide. We
enable businesses to share products, services, and ideas by connecting people with

reliable net wor k s, professional websites, and quality sof

and beliefs are what foster the achievement of our mission
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Employee Value

Our employees encompass the following standards and values which drive Solution:

1 Commitment
1 Integrity and honesty education to clients, other employees, partners and

technology
1 Openness to new ideas
1 Ability to take on challenges and see them through

1 Sense of responsibility

Our ValueAdded Agreement

Solution takes pride in the services that we provide. We provide professionally -elite

quality network engineering while saving you time and money

As a value -added service vehicle, we will provide our clients with the following:

Go anywhere, anytime services

1

1 One-on-one contacts

1 Highly -trained, multi -tasked networking professionals
1

A team that gets the job completed on time with 100% customer satisfaction

Line of Businesses

These lines of businesses are keys to strength and forte in securing turnkey projects

and delivery of technologically innovative end -to-end solutions.
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Our services

1 Website design and development

T Multimedia

1 Site maintenance

1 Domain name purchases

1 Logo development and design

1 Presentation solutions

1 Systems Design and Implementation
1 Local Area Networks (LAN)

1 Wide Area Networks (WAN)

1 Wireless Solutions.

1 Fiber Optic Solutions.

71 Internet Solutions.

1 Computer Equipment.

1 Application Development/ Authentication Software.
9 Structured Cabling.

1 Annual Maintenance Contract.
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Website Design & Website Development

Successful websites require more than a "pretty face", but let's be honest, first
impressions count. Have you ever arrived at a website that looked anything but
professional? Maybe one that was nearly impossible to navigate and find the
information you were searching for?

Here at Finer Design, we'll work with you to not only create an image that fits your
business and captures t he visitor's attention but we'll also focus our efforts on

creating a website that addresses important criteria such as:

Project a professional image
Offer informative content
Include user -friendly navigation

Incorporate fast -loading graphics

=A =4 =4 =4 =

Allow f or self -management (if desired)

A well designed website can be a great asset to your company by providing insight
into who you are and the services you offer. Grow your business by creating your

own unigue global presence on the web

Our web designers have the creative talent to appeal to your sense of style, the
training and knowledge of current web development standards and practices, and

the ability to turn your ideas into reality

Our clients range from small start -up companies needing a basic web presence to

large corporations requiring complex web applications.

Website Services

Web Design

Web Development
Multimedia

Site maintenance
Domain name searches

Domain name purchases
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Website redesign
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OurWebsite Developmemtpproach

- Requirement Analysis Sty
— I
I

ClientBriefing !

Spec. Building
|
Maintenance & Update \ 4
I I :
: ¥

|
Website Launch _—— m Development
|
|

Development Cycle

Web Development Life Cycle

Requirement analysis

Planning, Information gathering and Demo Designing
Site Map for the Website

Website Development

Site Implementation

Uploading Testing and Maintenance

Summary of testing process
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Management and Updating.
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Graphics

Corporate Identity

Brochure Design

Promotional campaign
Professional Photography
Interactive presentation

Logo development and design
Logotype design

Event invitations

Menu design

Greeting card design

Book cover design

Package design

Product design

Corporate templates
Corporate literature ( brochures, pamphlets, leaflets, flyers)

Annual reports
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Presentation solutions

Multi - Media

Multi -Media communication is a powerful tool combining cutting edge technology

with creativity to convey your strategy. At TAMM, we incorporate different media to
create material that effectively communicates your ideas in a systematic and creative

way . Whet her -RGMéisforming YOow clients on a fresh product or an
interactive presentation that presents your vision , TAMM Communications

guarantees results.

We offer i
1 CD-ROM
Interactive Presentations
Animation (3d max - Macromedia flash)

l
l
1 Power point presentation
1 Slide shows

1

Annual reports
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Our DesignApproach

1. Interaction

Our interaction with the Client is the fundamental and most important step of the
process. This is where we listen to your needs, understand your objectives and
discuss strategies to allow us to grasp and process the information that you provide

to devise the optimum communications strategy for your company.

2. Research

Effective design does not merely derive from inspiration; it takes research and
analysis. All our projects are research -driven. After processing the information and
making a thorough assessment, it is now time for us to explore multiple possibilities.

We believe in transce nding the limits to produce creative design that has a carefully

constructed rationale behind it.

3. Design
At this stage we devise numerous concepts based on our detailed research to provide
a variety of options for your company. These concepts are then discussed, revised

and refined to a finished creation, which will add value to your endeav.or so

4. Implementati on

This is the final stage of the process where all the facets of the previous processes
are linked to produce the tangible final product. Our team ensures that quality is
kept to the highest level in a cost effective manner. Our strength is the value we
attach to constructive feedback from our clients enabling us to foster strong business

relationships.

As you can see, our process has been developed and organized to facilitate the
communication process to produce results that are realizable. Our strength is the
value we attach to constructive feedback from our clients i enabling us to foster

strong business relationships.
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Wireless Solutions

Many technologies & companies

Indoors and Outdoors.
Indoors for in - -house or in -company access (Cisco, Alkon, Zera).
Outdoors for point to point (Cisco, Red Line,).

Alternative to STC high charges & connectivity problems.

= =4 =4 =4 =

Fast installation.

AP Mode:

Bl'i dging M Ode: Hub, Switch or Router
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VPN

Virtual Private Network

What is VPN?
Private data network that makes use of the public telecommunication
infrastructure , at the same time maintaining  privacy through the use of a

tunneling protocol and security procedures.

Why VPN?
9 Secure
1 Cost Effective.

= - Remote Client
i T Remote Site
= '| ) YRR Gatewa.y. MDD”E USEI’
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YR Gateway
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Unified Communications

IP telephony & the implementation of voice over an IP-based network 0 is fast
becoming an attractive and viable opportunity for businesses. Its adoption is no

longer a question of if, but when.
Why IP Telephony?

Over the years, enterprise companies have invested heavily in multiple
communication infrastructuresto  operate separate voice and data networks. Because
these systems are often not compatible, converging them can be difficult and
expensive to maintain. What is more, completely ripping out an existing
infrastructure all  together by bringin g in an end -to-end offering from a large data

provider can be costly and a waste of resources

Distributed Office Environment with IP Telephony

Millennium

IP Phone = '_"H“’"ﬂ:ﬂﬁ]‘““} alls)

&0

Supervisor WorkSpace
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QSIG VoIP

n(lmm WorkSpace

5 eCueue
)
Navigator Attendant Console H VoIP E I‘
—=—mi— Digital Phones -‘E-_
ET g
EH T Chat nuent
- - R
———" IPPhone S —
Distributed Call Center Agent
Ethernet
_ ol —
— _—
- ﬁ sip — Email Agent

A Softphone —_— : g ==

—_— : ——
Centralized L
Voice Mail ’L -
. = s
______:“
Distributed

Call Center Agent

SIP Softphone

Work-at-Home
Call Center Agent

IP Phone

IP Phone
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Internet Access Services

Digital Subscriber Line
1 DSLs
Good service and Low price!
Moderate availability
DSL Modem (norm or wireless).
Home & Business.
Prepaid DSLs.
Leased Lines
Types of Leased Lines:
DLL
FR
DIA
ATM
Digital Leased Line
DLL
Pricing is distance sensitive.
One component for price.
Best for Local connectivity

Network is being phased -out by STC in favor of DIA.
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Speeds from 64kbps to 2Mbps per circuit.

Data Center Solutions

We are extensively involved in the renovation and upgrade of existing data centers
as well as the design of new facilities. In each case, was instrumental in integrating

innovative support infrastructure solutions including:

Integrated Infrastructure Systems
UPS & Power Distribution
Generator & ATS

Battery Systems

Computer

Room Air Conditioning

Cooling Distribution

Heat Rejection Equipment
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Raised Flooring
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Fire Detection Systems

Pre-Action Sprinkler Systems

FM200 & Other Dry -Type Suppression Systems
Environmental Monitoring Systems

Leak Detection Equipment _ CCTV & IP -Camera Systems
Access Control Systems _ Racks, Cabinets & Accessories
Structured Cabling

Cable Management

Cable Pathway

NOC, Console & Technical Furniture _

Network & Security Infrastructure

Server & Storage Systems
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KVM & Remote Access Systems

The Data Center Design Process

Effective data center design starts with a thorough survey of the existing systems &

facility. Then work with t he IT & facility staff to identify & quantify project needs and
develop an understanding of the trends and migrations strategies required to adapt
to future changes. Finally, we develop a conceptual data center design from which

construction budgets can be developed. Can plan, design, engineer, deploy,
optimize, monitor, and manage your complex, multi -vendor, data center
infrastructure. The need for reliable, scalable, available, and security -rich data center
infrastructure has never been more critical tot he success of your organization. Our
comprehensive set of services can help you optimize your investments, improve

performance, achieve availability objectives, and avoid costly problems.
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Data Center Design Details

KITD is uniquely positioned in the industry to deliver the always available
infrastructure and solutions that mission critical facilities demand.

1 Schematic Design

1 Design Development

i Bid Evaluations

1 Equipment Specifications
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Data Center Design

Has a highly skilled workforce that specializes in aligning the requirements of your IT
personnel with the capabilities of the facility and the expectations of facility
personnel. Our goal is to create satisfied customers by emphasizing pre -design &
planning, and to provide the optimal solut ions that meet your requirements. The

result is in an early & accurate alignment between scope, schedule and budget
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Security Solutions:

(CCTV) Surveillance System:

When you install a CCTV security system you will be able to avoid dealing with many
of the thieves that strike businesses that are not prepared. This is a great deterrent

for potential thieves. When they realize that your business is protected by a closed
circuit television camera they may choose to go somewhere else.

Your busin ess will not have as many problems with shoplifters. People who shoplift

often think twice when they find out they may be caught on camera. The shoplifters
who dondédt know that the busi napmebendedbeqausedfthet ed are of
CCTV security sys tem. The CCTV system can be used to monitor the cash registers.

This is a good way to keep track of transactions and those using the cash registers.

You can identify employees and visitors. This is an important factor for many
businesses. Meeting insurance requirements is easier when you use a CCTV security
system. You will also be able to record evidence that can be quite helpful in the case

of accident claims that are not legitimate. The use of a CCTV security system will
increase security in the business itself and also around the premises of the building
and any parking lots that are part of the property. The benefits of a CCTV security

system far outweigh the financial cost for business owners.

Intemet Remote Viewing

CAMA CAMZ CAM2 CAM4

Wy Vg
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Access Control System

Access control systems are a popular security solution for larger businesses with
many employees. Access control systems enable you to conveniently allow access to
only necessary corporate areas to each employee on an individual basis. Access
control systems most often use a badge or id with a magnetic strip with encoded
information. Keypads, fingerprint scanners and other technology can also be
incorporated into an access control system, depending upon security needs and
practical considerations. A good access control system provider can help by
designing a system that meets your specific corporate security needs. An access

control system can easily and cost efficiently  provides you with needed corporate
security, as well as numerous other benefits. Access control systems can also be
effectively used in small businesses, hotels, and even apartment complexes and

college dormitories. Access control technology can save changing locks with each

tenant or employee turnover, and allow you to feel safe in the secured environment.
Convenient and easy to use, access control systems are becoming a more popular
security option each year. Access control systems can also take the place of your
traditional time  clock, improving employee performance and punctuality. Employee
activities can be easily monitored with the many features an access control system

offers.
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Client List

Marei Bin Mahfow Group & Co. LTD

Okaz Organization for Press & Publication

‘ dwlal| &bl & | Annahdah Medical Co. LTD
1 ANNAHDAH MEDICAL CO.

NCB Gloll Bank Al Ahli (National Commercial Bank)

PN ) WE—

s a8l

ALRTOSR

% Al-Yosr Cosmetic€ompany

Salamatec Co.

Al-Nazeer International Co

Ideal Vision Est.

Al-Rawaea Est.

Al-Shoaibi Mosque 1 Dr. Abdullah Basfr

Al-Ferdous Schools for Girls.

Murad & Fallatah Legal consultant & Lawyer Co.
Creative Edge Company 1 Saudi Media Broadcasting
Al-Taif investment & Touristic Co.

Bouabd Banafea Perfume Factory

Awad Bady Nahhas Est.

= =/ =/ =2 4 4 A A -2 -2

Jeddah, K.S.A

wiwwi.k-i-t-d.com Koshak Information Technology & Designs Tel: +966 2 6634095

sales@k-i-t-d.com

Fax: +966 2 6638043



